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Arbitrary and Capricious Grading in courses 

 

 

 

 

Informal
•Discuss promptly with course instructor
•instructor meets with student within 10 days

Instructor 
unavailabl

e

•Inform Department Chair
•Department Chair meets with students within 10 days

If grade 
not 

resolved

•Appeal with Dean of Graduate School within 20 days of the next semester (excl summer & 
winter)

•Formal process initiated by Dean of Graduate School

Formal 
Procedure

•Department's appeal committee will review the grievance within 10 days, majority decision
•Majority decision (dismiss appeal or forward to instructor)

If 
Instructor 
informed

•Instructor replies to appeal within 10 days with solution

If no 
solution 

•Appeal committee holds a fact finding meeting with student, instructor, any witnesses
•After the meeting, appeal committee decides if grading was capricious, majority decision

Decision

•Appeal committee informs student, instructor and Dean of Graduate School within 5 days of 
meeting



 

Arbitrary and Capricious Grading in Doctoral Qualifying Examinations 

 

 

 

 

 

 

 

Informal
•Discuss promptly with Chair of the Examining Committee
•Graduate School Ombuds Officer may facilitate

If 
unresolve

d

•Appeal with Dean of Graduate School
•Graduate School sends the appeal to the Department

Formal 
process

•Department refers to the Appeal Committee
•Appeal committee initiates 4-phase appeal process

Phase 1

•Committee evaluates student's appeal
•Dccides to dismiss appeal or move forward with phase 2

Phase 2
•Appeal sent to Chair of the Examining Committee for a written response

Phase 3

•Appeal decides if there is a viable informal solution, pursues it with student and graduate 
program

•If not, move to phase 4

Phase 4

•Appeal committee holds a fact finding meeting with student, Graduate Director, member 
of Examining committee, any witnesses

•Appeal committee meets privately and makes decision



Grievance for Graduate Assistants 

 

Informal   

•Discuss with the faculty member/staff/student at the earliest
•student may consult with another advisor or College Assoc Dean or Ombuds Officer

If unresolved  
•Meet with Graduate School Ombuds Officer, who will try to resolve the issue

Formal 
Grievance

•Addressed by the Director of Graduate Studies, and then by the Department Chair
•If the issue is still unresolved, then

Formal 
Grievance

•File grievance with Dean of College who will initiate a grievance process
•If the issue is still unresolved, then

Appeal 
Process

•File an appeal with the Dean of the Graduate School within 30 days of decision by the Dean of the 
College

•Any of the parties invovled may file an appeal


